[image: image1.jpg]GI Jane, Pg. 2

o Increased staff competencies and patient careeveloping and implementing new hire orientation program__

for mental health technicians

e Enhanced employee development by preparing training programs and presenting classes.on military and mental
health related topics to 45 staff meméﬁL—&

o Prepared 24 time schedules for mental health technicians maximizing resources and minimizing overtime be 50%

Monitored payroll activities for 50 personnel ensuring 100% accuracy in time and attendance reporting
Conducted perfor, evaluations Tor 14 civilian personne mcluding mental health technicians, office support
onnel and 3 noncommissioned STFTCEE ==

1* Infantry Division, Vilseck, Germany August 2001 - June 2005
Division Mental Health Section, Supervisor:
o Supervised, mentored, and provided performance counseling and evaluation for 2 subordinate clinic supervisors
o Processed 100% of the personnel actions for 3 mental health clinics including leaves, awards, and evaluations
o Developed the Division Mental Health Standard Operating Procedures for one year deployment to Iraq ensuring
efficient operation of mental health services
o Implemented and monitored a clinical database that was used to track trends in deployment mental health services
Oversaw clinical operations and reported clinical data for 3 forward deployed clinics
e Coordinated and conducted unit moral surveys of deployed soldiers to monitor individual and overall stress
levels; prepared reports on findings to present to commanders
e Implemented, oversaw, and facilitated 6 weekly classes on deployment related stress for 20 soldiers per week
e Coordinated an conducted section meetings and training with 3 distant mental health clinics via video

teleconference equipment and conference calls

MILITARY AWARDS

Zritorious Service Medal, Army Accommodation Medal, Army Achievement Medal, Meritorious Unit Commendation,
ard, Good Conduct Medal, National Defense Service Medal, Southwest Asia S;ﬂmmm Medali
GlobalWar on Terrorism Expeditionary Medal, Won Terrorism Service Medal, Iraq Campaign Medal, Non
0l

mmissioned Officer Professional Development Ribbon, Army Service Ribbon Overseas Service Ribbon Kuwait
Tiberation Medal, US Xrﬂﬂ!ecrunﬂng gadge = I S

EDUCATION / CERTIFICATIONS

e Bachelors of Science Social Work Lock Haven University, Lock Haven, PA
e  Masters of Science Human Resource Management, Troy State University, Troy, AL
e




